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Exercise: Albatros
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What did you see?
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• Nonverbal communication differences between cultures occur because 
of how different people around the world interpret actions in social 
interaction.

• Understanding the cultural differences in nonverbal communication is 
important for those with a goal to work in the international 
environment. 
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Nonverbal Communication
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• Touch
• Eye Contact
• Gestures
• Physical Distance
• Facial Expressions
• Appearance
• Posture
• Paralanguage
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How Is Nonverbal Communication 
Affected by Culture?
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• Size: Divide the group into pairs of 2 people 
• Time: 5 min
• Task: Everybody gets 1 Item you need to ask for. But you are not 
allowed to talk. Use nonverbal cues only to ask for different items. 
You have 2 min for each item. 

• All players complete a turn as „listener“ and as „speaker“

• Speaker tries to ask for an item
• „Listener“ are to guess what the speaker is „asking“
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Exercise: Ask for…
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• Reflection and evaluation

• What was your experience? Easy? Difficult?
• What challenges did you face?
• How did you feel while you were participation in the game?
• What was helpful in this situation?
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Exercise: Ask for…
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• Nonverbal communication bring words to life.

• „The most important thing in communication is to hear what isn‘t 
being said.“ 

• Nonverbal communication can help us understand others
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Nonverbal Communication
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Video: Friends
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Source: Schooltube, C-Stout, https://www.schooltube.com/media/Nonverbal+Communication+as+told+by+%22Friends%22/1_lovsk6cl
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Nonverbal Communication

Source: Shutterstock, Dizain

Source: Dreamstime, Source: JapanesePod101,Source: Arizona Capital Times, 


